Linux  Camp  Divided 
On  Microsoft  Deals 

Some  vendors  balk  at  patent  claims;  others  agree  to  terms 


^Data 

Center 


Data  center  power  use  is  surging  toward  a  crisis, 
but  there  are  things  you  can  do  today  to  cut  con¬ 
sumption  without  sacrificing  performance  or  blowing 
your  budget. 


Legislators  Knock  DHS  CIO 
For  IT  Security  Weaknesses 

Charbo  defends  steps  taken  by  agency 


Your  data  is  organized,  accessible  and  protected. 
Thanks  to  a  storage  solution  from  CDW. 
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Quantum 


Call 


1299 


QLogic  SANblade  QLE2462-E-SP 


Symantec  Backup  Exec  System  Recovery  7.0 

c  Call 


Call 


We're  there  with  the  storage  solutions  you  need. 


CDW.com  800.399.4CDW 
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You  strive  to  exceed  your 
client's  expectations.  Start  by  choosing 
the  Network  that  exceeds  yours. 


Verizon  Wireless,  America's  most  reliable  wireless  broadband  network, 

works  with  you  and  your  existing  systems  to  help  you  give  your  clients  expert  service. 


Visit  verizonwireless.com/business  or  call  1.800.VZW.4  BIZ 


veri  On  wireless 
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WebSphere  Portal 


How  Secure  Is  Your  Network? 

Despite  legislation,  spyware  is  stM  one  of  the  fastest  growing  security  threats  according  to  the  FBI  and  the  Federal  Trade 
Commission.  Trusting  a  feature  in  an  antivirus  software  -  or  freeware  -  to  detect  a  threat  as  serious  as  spyware  is  dearly 
not  the  beet  solution. 


In  feet  a  Fortune  500  company  recently  instated  Webroot  products  on  30y000  desktops  and  hnmediateiy  detected  and 
removed  8i900  spies,  586  Ttojans,  and  21  toytoggers  -  on  a  network  protected  by  three  layers  of  freeware  and  a  we*- 
knoen  antMrus  product  that  suppoeedhr  had  anbapyeete  capablitles. 


One  data  breach  at  a  global  retailer 

46  million  credit  cards  stolen 
$8  million  in  fraud 
$1.7  billion  to  fix 

...not  a  Webroot*  customer. 


Banks  Claim  Share  of  Credit 
Card  Security  Costs  Is  Unfair 


Contend  breaches  are  fault  of  retailers, 
not  card  issuers,  financial  companies 


A.': 


[The  TJX  incident]  was  at  p 
a  merchant.  And  yet  all  the  v> 
plans  to  remediate  that  have  been 
with  the  banks. 


ated  by  five  credit  card  cot 


deal  of  due  diligence 


plan  and  trying  to  meet  the 
[PCI]  requirements."  Pegue- 
ros  said.  “But  [Visa  is]  trying 


“There  has  not  been  a  lot  o 
she  said.  “All  the  enforceme 


|  card  data  hat 


IBM  Adds  Tools  to  Extend  Web  2.0  to  Business  World 


through  plug-ins,  IBM  said. 


MULTIPLY  ENERGY  EFFICIENCY 
AND  MAXIMIZE  COOLING. 


THE  WORLD'S  FIRST  QUAD-CORE  PROCESSOR  FOR  MAINSTREAM  SERVERS. 

The  new  Quad-Core  Intel*  Xeon*  Processor  5300  series  delivers  up  to  150%  more  performance  than  the 
competition?  Based  on  the  ultra-efficient  Intel*  Core"  microarchitecture  it's  the  ultimate  solution  for  managing 
runaway  cooling  expenses.  Learn  why  great  business  computing  starts  with  Intel  inside.  Visit  intel.com/xeon 


Introducing 

Computerworld  Mobile  Alerts 

Breaking  Tech  Information, 


> 


Keeping  up-to-date  with  the  technology  market  has  never  been  easier.  When  breaking  news  occurs.  Computerworld  sends  a 
SMS  message  direct  to  your  mobile  phone.  The  text  message  is  the  headline,  with  the  ability  to  read  the  entire  story  or  listen  as 
a  mobile  podcast.  Alerts  are  sent  only  when  breaking  news  occurs.  Information  when  you  need  it.  wherever  you  are 

Sign-up  and  begin  receiving  Mobile  Alerts  today: 
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AND  THEY  SAID  YOU’RE  SO  RIGHT. 


ABILITY 


Novell  Microsoft 
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DON  TENNANT 

The  Dutiful  No.  2 


READERS' LETTERS 


How  Code,  Market  Share 
Affect  OS  Security 


A  COUPLE  OF  DAYS  before  I  left  for  Las 
Vegas  to  attend  last  week’s  HP  Technol¬ 
ogy  Forum,  I  was  at  the  gym  making 
small  talk  about  Hewlett-Packard  with  a 
guy  who’s  a  regular  at  the  gym  and  who 
works  for  HP’s  storage  business.  Just  out  of  curiosity,  I 
asked  what  he  thought  of  Ann  Livermore,  executive 
vice  president  of  HP’s  technology  solutions  group,  be- 
is  slated  to  interview  her  at  the  conference. 

when  we  get  feedback 
from  partners  or  custom¬ 
ers  that  critique  us  in 
any  way,  we’ve  got  to  act 
really  fast  to  get  to  the 
source  of  it  and  figure 
out  whether  there's  a 
systemic  problem  or  a 
problem  with  the  perfor¬ 
mance  of  an  individur'  “ 
she  said.  “Either  way, 

"Have  you  found  a  s 
temi c  problem?"  I  asked. 
“No,"  she  responded. 
And  she  picked  up  where  she  left  off 
with  the  customer  satisfaction  spiel. 
Having  a  high  regard  for  Liver- 


she's  toeing  a  company  line  that  sees 
downplaying  the  problem  as  the  opti¬ 
mal  strategy. 

When  you  consider  Livermore's 
reputation  as  a  brilliant,  influential 
businesswoman  (in  2006,  she  ranked 
14th  on  Fortune's  list  of  the  SO  Most 
Powerful  Women,  and  19th  on  Forbes' 
list  of  the  100  Most  Powerful  Women), 
it's  hard  to  fathom  that  she  would 
ever  allow  herself  to  slip  into  denial 
mode.  And  when  you  consider  that 
she  has  an  equally  strong  reputation 
as  the  consummate  team  player  (she's 
remained  the  dutiful  No.  2  despite 
having  had  the  CEO  nod  withheld 
twice  since  Lew  Plan  stepped  down 
in  1999),  it  isn't  surprising  that  she 
would  feel  compelled  to  support  the 

itly  or  implicitly,  by  CEO  Mark  Hurd. 
That's  what  a  dutiful  No.  2  does. 

But  it's  not  the  station  that  some¬ 
one  of  Ann  Livermore's  caliber 
should  have.  When  1  asked  her 
what  the  odds  are  that  she  will  have 
served  as  a  CEO  before  she  retires, 

“I  don't  have  a  career  ambition  that  I 
have  to  be  CEO  to  have  felt  satisfied 
with  what  I  achieve.” 

Maybe  not  But  this  industry  would 


he  reasoned,  it  was  difficult  to  give 
her  much  of  a  thumbs-up. 

1  was  very  much  aware  of  the 
concerns  about  the  quality  of  HP's 
services  and  support  that  have  arisen 


more  tike  I  do.  I  was  disappointed 
with  her  response.  Of  course  there's 
a  systemic  problem.  So  it's  either  the 
case  that  Livermore  is  in  denial  and 
doesn't  recognize  the  problem,  or 


be  better  served  if  she  did.  * 


Squirrels  don’t  remember  where  they  hide  their  nuts. 


They’re  not  looking  in  the  right  places  for  what  they  need. 

But  you  can  With  proven  information  management  software  from  SAS. 

www.sas.com/squirrels 


STRATEGIES&TACTICS 


Saving  Lives 


Via 


ig  uve 
Video 
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!  Sutter  Health’s  elCU  system 
!  has  prevented  hundreds  of 
!  deaths  and  saved  millions  of 
!  dollars.  By  Thomas  Hoffman 


ra  Healthcare  in  Norfolk, 
se  of  an  elCU  system,  and  he  thought 


Rigorous  efforts  by  Sutter  Health's  IT 
project  and  facilities  groups  enabled 
the  company  to  gain  approvals  for  the 


Challenge  #4: 


Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 


0  Hyperion 


STRATEGIEScxTACTICS 
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Automated  control  systems  send  vital 
data  over  IP-based  networks,  making  facilities 
smarter  and  more  energy  efficient. 

By  Mary  Brandel 


Only  the  jgood  stuff 
gets  through. 


B? 


This  is  Tech  Dispenser.  Unlike  bot-powered  blog  networks,  we  have  actual  human 
beings  picking  and  choosing  which  IT  blogs  are  the  most  interesting.  Every  piece 
of  content  that  appears  on  Techdispenser.com  is  selected  by  Computerworid 
editors  and  categorized  for  easy  access.  With  over  50  IT  blogs  in  our  growing 
network,  we’ve  created  a  one-stop  shop  so  you  can  see  what  the  top  bloggers  on 
the  Web  are  saying  each  week. 

www.techdispenser.com 


TECH  Q  DISPENSER 


HE  COMPIfTERWORLD BLOG  NETWORK  — 


MARKETPLACE 


Improve  Your  Supply-Chain 

Performance. 


wireless  computers,  moDiie 
RFID  technologies,  and  wire 
less  networking  products. 


b  For  your  FREE  white  paper,  ARIA  -  The  Next  Evolution  ir 
r  Data  Collection  Technology "  call  1-600-664-4593,  email 
info@txe.com,  or  visit  www.lxe.com/CW. 


Reach  Respected  IT  Leaders  in 

COMPUTERWjDRLD 
Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section  reaches  more  than 
1 .8  million  IT  decision  makers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  compare  prices,  search  for  the  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


To  advertise,  call  212-655-5157 

or  visit  us  at  www.venturedirect.com  ..  ;T d \ 


HOW  TO  CONTACT 


OUT  WITH  INEFFICIENCY. 

WITH  HYPERV£NTILATIN( 
'J|U(f  WITH  CABLES. 


\ 
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THE  BACK  PA6E 


WELL,  this  is  it:  the  final  issue  of  the  original  Com- 

puterworld  newspaper.  Almost  exactly  40  years  ago, 
Patrick  J.  McGovern  decided  that  the  data  process¬ 
ing  world  needed  a  publication  that  wouldn’t  be  in 
the  pockets  of  the  vendors  who  advertised,  like 
too  many  industry  magazines  at  the  time.  McGovern’s  newspaper  was 
launched  quickly  on  a  shoestring  budget,  printed  on  cheap  newsprint 
and  laughed  at  by  advertisers  who  knew  it  could  never  succeed. 

It  succeeded.  The  advertisers  stopped  laughing.  The  budget  got  fat¬ 
ter.  The  paper  got  slicker.  And  now,  a  mere  2,056  weekly  issues  later, 
Computerworld  is  changing  to  a  magazine. 

Does  that  really  make  a  difference?  Yes,  it  does. 


Innovations  by  InterSystems 


Make 

Applications 

More 

Valuable 


